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ICC Sweden Introduction to and Practical 
Training on Effective Conflict Management

PART 1 
ICC SWEDEN ARBITRATION COMMITTEE MEETING

12.45  Registration

13.00 – 13.05 Opening of the Meeting

13.05 – 13.15 Report from the ICC Sweden Secretariat  
  The Secretariat will provide an update on its priorities for 2024 as well as past 
  and upcoming activities relating to arbitration and dispute resolution.

  PARTICIPATING IN THIS SESSION:

  Henrik Blomqvist, Director of Policy, ICC Sweden

13.15 – 13.30 Update on the work of the ICC Court and the Global Commission on  
  Arbitration & ADR 
  Updates from the Swedish Court members on the latest developments,  
  including insights from the latest meeting of the Global Commission on  
  Arbitration & ADR.

  PARTICIPATING IN THIS SESSION:

  Chair Therese Isaksson, Partner, Westerberg & Partners  
  and Swedish Member of the ICC Court

  Vice Chair Patricia Shaughnessy, Associate Professor, Stockholm University  
  and Swedish Alternate Member of the ICC Court 

13.30 – 13.45 Coffee Break

AGENDA

TUESDAY 21 MAY, 13.00–18.30  |  STORGATAN 19, STOCKHOLM  |  ROOM: INDUSTRISALEN
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PART 2

ICC SWEDEN INTRODUCTION TO AND PRACTICAL TRAINING  
ON EFFECTIVE CONFLICT MANAGEMENT

13.45–13.50 Welcome Remarks

  PARTICIPATING IN THIS SESSION:

  Susanna Zeko, Secretary General, ICC Sweden

  Henrik Blomqvist, Director of Policy, ICC Sweden

13.50 – 14.20 Introduction to the ICC International Court of Arbitration
  During the session, participants will receive an introduction to, among other  
  things, the typical cases administered by the court, the scrutiny process for  
  awards, and how to improve one’s chances of being appointed as arbitrator. 
 
  PARTICIPATING IN THIS SESSION:

  Dr. Greg Lourie, Counsel, ICC International Court of Arbitration

14.20– 14.40 ICC Toolbox for Effective Conflict Management and ICC ADR methods
  Participants will receive an overarching presentation of the newly released ICC  
  toolbox for effective conflict management, consisting of a Guide on Effective  
  Conflict Management along with a Report on Facilitating Settlement in  
  International Arbitration. The toolbox will be used during the workshop.

  PARTICIPATING IN THIS SESSION:

  Chair Therese Isaksson, Partner, Westerberg & Partners  
  and Swedish Member of the ICC Court

  Dr. Greg Lourie, Counsel, ICC International Court of Arbitration

  RELATED DOCUMENTS:

  >>> Find all relevant resources here: icc.se/arb-resources
   
14.40 – 14.50 Instructions for the Workshop
 
  PARTICIPATING IN THIS SESSION:

  Vice Chair Patricia Shaughnessy, Associate Professor, Stockholm University  
  and Swedish Alternate Member of the ICC Court 

  RELATED DOCUMENTS:

  >>> See separate documents for case information, discussion  
   questions and the composition of the workshop groups.

14.50 – 15.15 Workshop in Breakout Groups, Part One 
  Participants are divided into smaller breakout groups to work with the   
  first part of the training case.

https://icc.se/arb-resources
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15.15 – 15.45 Group Discussion, Part One
  Reuniting with the full group, the breakout groups will shortly present 
  their conclusions from the first part of the training, followed by a discussion. 

15.45 – 16.15 Workshop in Breakout Groups, Part Two 
  Participants return to their smaller breakout groups to work with the second  
  part of the training case.  

16.45 – 17.30 Group Discussion, Part Two
  Reuniting with the full group, the breakout groups will shortly present their  
  conclusions from the second part of the training, followed by a discussion. 
   
17.30 – 18.30 Cocktail Event

18.30  End of Programme




